
  

 

Migration Dialogue Series 

The provision of essential services to migrants: 

promising practices and emerging challenges 

15 February – 11 AM CET 

Draft Agenda 

 

At the Migration Week 2022, the UN Network on Migration will host a Migration Dialogue around 
the launch of the report “Promising practices in the provision of essential services to migrants.”  
 
This interactive webinar will bring together Member States, the United Nations system and all 
partners and stakeholders to share good practices but also discuss challenges and identify 
emerging priorities for implementation of the objective 15 of the Global Compact for Safe, 
Orderly and Regular Migration “Provide access to basic services for migrants”. 
 
The event will showcase examples from around the world in the fields of health, housing, 
education, vocational training, and basic public services such as water and sanitation, brought 
forward both by Member States and civil society organizations.  
 

Background  

The Secretary-General’s Report on The Global Compact for Safe, Orderly and Regular Migration 
calls to fulfil the commitments of the Compact and the 2030 Agenda for Sustainable 
Development. 
 
The Network established a Working Group on access to services as called for under the Global 
Compact for Safe, Orderly and Regular Migration, co-lead by WHO and UN Habitat, including 
several United Nations agencies and civil society organizations. 
 
The report “Promising Practices in the provision of essential services to migrants” presents 
case studies from national and local governments, civil society, partner agencies and other 
stakeholders. They focus on government policies, national or local legislation, international 
agreements, and programs or interventions with particular emphasis on local and grassroots 
level.  
 
Register here. 

 

https://forms.office.com/Pages/ResponsePage.aspx?id=LSaIFfsjtEO9brzknI5hhjIR2x1LbHNEkUmS9VOF5RFUQzM1QlUyQlM2SEtZMU81OUo2RjU3TFJGUS4u


  

 

Date: 15 February 2022 

Time: 11 AM- 12 PM (Geneva) 

Venue: Zoom 
 

5 minutes Opening Remarks by WHO and UN-Habitat  

Graham Alabaster, UN-Habitat 

Santino Severoni, WHO 

5 minutes Overview of the publication “Promising Practices in the provision of essential 
services to migrants”, Annika Lenz, UN-Habitat  

 

25 minutes 

 

Presentation of good practices featured in the publication (5 minutes per 
speaker) 

• Municipal Plans for Migrants Integration in Portugal, Ms. Sónia Pereira 
High Commissioner for Migration, Portugal 

• Migrant-friendly services in Thailand, Ms Hathairat Kosiyaporn, Thailand 

• Good local practices to protecting and integrating migrants during COVID-
19 (TBC) 

• School on the move in Turkey, Ms.Tuba Yıldız, Turkish Red Crescent 

• Assisting with the refugee crisis in Jordan regarding water, sanitation and 
rehabilitation of buildings, Mr. Mohammad Salem, Habitat for Humanity 
Jordan 

 

Moderator: Rita Sá Machado, WHO 

 

20 minutes Discussion / Q&A  

Q&A, followed by discussion with the audience on opportunities and 
challenges in service provision to migrants 

 

5 minutes Closing Remarks 

UN Migration Network Secretariat 

 

 
 


